
 

 

 

SERVICE AGREEMENT 

I. PURPOSE.  Walden Pond Fresh Water Supply District of Kaufman County (the 
“District”) is responsible for protecting the drinking water supply from contamination or 
pollution which could result from improper plumbing practices.  The purpose of this 
service agreement is to notify each customer of the plumbing restrictions which are in 
place to provide this protection.  The District enforces these restrictions to ensure the 
public health and welfare.  Each customer must sign this agreement before the District 
will begin service.  In addition, when service to an existing connection has been 
suspended or terminated, the District will not re-establish service unless it has a signed 
copy of this agreement. 

II. PLUMBING RESTRICTIONS.  The following unacceptable plumbing practices are 
prohibited by State regulations. 

A. No direct connection between the public drinking water supply and a potential 
source of contamination is permitted.  Potential sources of contamination shall 
be isolated from the public water system by an air-gap or an appropriate backflow 
prevention device. 

B. No cross-connection between the public drinking water supply and a private 
water system is permitted.  These potential threats to the public drinking water 
supply shall be eliminated at the service connection by the installation of an air-
gap or a reduced pressure-zone backflow prevention device. 

C. No connection which allows water to be returned to the public drinking water 
supply is permitted. 

D. No pipe or pipe fitting which contains more than a weighted average of 0.25% 
lead may be used for the installation or repair of plumbing at any connection 
which provides water for human use. 

E. No solder or flux which contains more than 0.2 percent lead can be used for the 
installation or repair of plumbing at any connection which provides water for 
human use. 

III. SERVICE AGREEMENT.  The following are the terms of the service agreement 
between Walden Pond Fresh Water Supply District of Kaufman County (the “District”) 
and ______________________ (the “Customer”). 

A. The District will maintain a copy of this agreement as long as Customer and/or 
the premises is connected to the District’s water system. 

B. Customer shall allow his/her property to be inspected for possible cross-
connections and other unacceptable plumbing practices.  These inspections shall 
be conducted by the District or its designated agent prior to initiating new water 



 

 

service; when there is reason to believe that cross-connections or other 
unacceptable plumbing practices exist; or after any major changes to the private 
plumbing facilities.  The inspections shall be conducted during the District’s 
normal business hours. 

C. The District shall notify Customer in writing of any cross-connection or other 
unacceptable plumbing practice which has been identified during the initial 
inspection or the periodic reinspection. 

D. Customer shall immediately correct any unacceptable plumbing practice on 
his/her premises. 

E. Customer shall, at his/her expense, properly install, test, and maintain any 
backflow prevention device required by the District.  Copies of all testing and 
maintenance records shall be provided to the District. 

F. Customer understands and agrees that the District does not guarantee any specific 
quantity or pressure of water for any purpose whatsoever and that the District is 
not liable to customer for failure or refusal to furnish any particular amount or 
pressure of water to Customer at any time. 

IV. ENFORCEMENT.  If Customer fails to comply with the terms of the Service Agreement, 
the District shall, at its option, either terminate service or properly install, test, and 
maintain an appropriate backflow prevention device at the service connection.  Any 
expenses associated with the enforcement of this Service Agreement shall be billed to 
Customer. 

CUSTOMER’S SIGNATURE: ___________________________________________________  

DATE: _______________________________________________________________________  

ADDRESS: ___________________________________________________________________  

 


	Section 1. Definitions.  The following words or phrases shall have the meanings indicated below:
	A. “Construction Site Operator” – means any party performing soil disturbing activities within the District.  This includes developers, builders, contractors, subcontractors, and all trades.
	B. “Single Family Residential User” - means a user of the District’s water and sewer system which consists of one residence designed for use and occupancy by a single-family unit.
	C. “Irrigation User” - means a user of the District’s water system whose metered water connection is authorized by the District and established solely for the purpose of providing water to an irrigation system.
	D. “Multifamily Residential User” - means any user of the District’s water and sewer system which consists of apartments or multi-family dwelling units.
	E. “Non-Single-Family Residential User” or “NSFRU” - means any user of the District’s water and sewer system other than a Single Family Residential or Multi-Family Residential User, including, but not limited to, commercial establishments, recreationa...
	F. “Public Space User” - means any user of the District’s System for public or homeowner association esplanades, recreational areas or green spaces (“Public Spaces”).
	G. “Non-Taxable User” - means a user of the District’s water and sewer system other than Single-Family Residential Users, Multi-Family Residential Users, or Non-Single-Family Residential Users, including, but not limited to churches and schools, that ...
	H. “Storm Sewer User” - means a user of the District’s storm drainage system, including, without limitation, construction site operators.
	I. “ESFC” or “ESFCs” - means Equivalent Single-Family Residential Connection.   Prior to initial connection of any user other than a Single-Family Residential User, an Irrigation User, a Public Space User, and a Storm Sewer User, the District’s engine...
	Section 2. Tap and Inspection Fees.
	A. Single Family Residential User.
	(1) Prior to connection to the District’s water and/or sewer system, a District Facility Charge in the amount shown in Exhibit “A” shall be paid to the District to cover the cost of installing the tap, meter and necessary service lines, and repairing ...

	B. Non-Single-Family Residential Users.
	(1) Prior to connection to the District’s water system, a tap fee shall be paid to the District equal to the actual cost of installing the tap, meter and necessary service lines, and repairing or restoring any yards, sidewalks, streets, landscaping, c...
	(2) Prior to connection to the District’s sanitary sewer system, a tap fee shall be paid to the District equal to the actual cost of installing the tap and necessary service lines and repairing or restoring any yards, sidewalks, streets, landscaping, ...

	C. Non-Taxable Users/Public Space Users.
	(1) Non-Taxable and Public Space Users shall pay a tap fee equal to the District’s actual cost of installing the tap, meter and any necessary service lines plus (i) any Installation Costs, and (ii) the District’s actual cost of the facilities necessar...
	(2) Prior to connection to the District’s System, a tap fee for sanitary sewer service shall be paid to the District equal to the District’s actual cost of installing the sewer tap plus the Installation Costs shall be paid to the District.  The Distri...
	(3) Prior to construction, Non-Taxable and Public Space Users will submit the materials specified under the District Facility Charge listed in Exhibit “A” for review, approval and permitting to comply with building codes then in force.  No constructio...

	D. Sewer Connection Inspection.  All connections to the District’s sewer system shall be made in accordance with the plumbing guidelines described in Section 5 below, and Texas Commission on Environmental Quality (“TCEQ”) rules and regulations, as app...
	E. Drainage System Connection.  Before any connection is made to the District’s water, sewage or drainage systems, or before any reconnection is made, the person requesting such connection shall submit to the District’s engineer for review and approva...
	F. Pre-Facility Inspection.  All property owners, builders or contractors for property owners within the District must contact the District’s operator to do an inspection to verify District facilities prior to starting any construction or improvement ...
	G. Facility Inspection.  Immediately upon completion of the construction on the property, but before service is transferred to a User, the District’s operator will conduct a final inspection of the property to re-inspect the water tap, meter and all o...
	H. Signage.  Signage shall not be allowed on any District owned property or along District trails or parks.  Further, any allowed signs shall be kept neat and tidy and shall not be blown into any District storm sewer inlet or ditch.  In such event fai...
	I. Irrigation Systems.  Prior to connection to the District’s water system, a tap fee in the amount shown on Exhibit “A” shall be paid to the District for installation of an irrigation system that has been authorized by the District and that is to be ...

	Section 3. Plumbing Material Restrictions.  The use of the following plumbing materials are prohibited in any and all improvements connected to the District’s water system:
	A. Any pipe or pipe fitting which contains more than a weighted average of 0.25% lead; and
	B. Any solder or flux which contains more than 0.2% lead.

	Section 4. Account Transfer Fee.  A fee in the amount shown on Exhibit “A” shall be charged by the District to cover the expense to the District of the transfer of water, sewer and garbage services from the builder of any housing unit to its initial o...
	Section 5. Plumbing Regulations; Prohibition against Cross-Connections and Unacceptable Plumbing Practices; Penalty for Violation.
	A. Service Agreements.  Prior to receiving service from the District to new construction or to buildings containing new plumbing fixtures, or prior to having service reconnected to any building after termination of water service, a User must execute a...
	B. Plumbing Fixtures.  A User is not permitted to install any plumbing fixture which is not in compliance with a state approved plumbing code and the plumbing code, if any, required by the city in whose jurisdiction the District is located.
	C. Prohibition Against Water Contamination.  No direct connection between the District’s potable water distribution system and a potential source of contamination is permitted.  Potential sources of contamination shall be isolated from the District’s ...
	D. Backflow Prevention Assemblies.  All sprinkler systems, spas and pools must have backflow prevention assemblies installed by the User at the User’s sole cost and expense.  In addition, the District, in its sole discretion, may require a Non-Single-...
	E. Customer Service Inspections.  A customer service inspection is required prior to the time the District (i) provides continuous water service to new construction, (ii) provides water service to private plumbing facilities that have been added to ex...
	G. Prohibition Against Cross-Connections.  No cross-connection between the District’s potable water distribution system and a private water system is permitted.  Where an actual air gap is not maintained between the public water supply and a private w...
	H. Notice of Unacceptable Plumbing Practices.  The District shall notify the User in writing of any cross-connection or other unacceptable plumbing practice which has been identified during the customer service inspection, the final plumbing inspectio...
	I. Penalty for Violation.  The failure of a User to comply with the terms of this Section will be considered a violation of this Rate Order.  If such a violation occurs, or if the District determines the existence of a serious threat to the integrity ...

	Section 6. Solid Waste Disposal Service included in Monthly Usage Charge.  Solid waste collection, disposal and recycling services will be provided to customers within the boundaries of the District.  Each customer shall accept such services, which sh...
	Section 7. Law Enforcement Patrol Services included in Monthly Usage Charge.  Law enforcement and patrol services will be provided to customers within the boundaries of the District.  Each customer shall pay a monthly law enforcement patrol charge.  T...
	Section 8. Water Rates.
	A. User Connections.
	B. Public Space User

	Section 9. Sewer Rates.
	A. User Fees.  After initial occupancy, each User within the District shall be charged for sewer service on a monthly basis in accordance with Exhibit “B”.
	B. Occupancy.  For purposes of determining the applicable monthly charge for sewer service, a multi-family residential or non-residential building will be deemed occupied at such time as the building is completed and opened for occupancy.

	Section 10. Regulatory Assessment.  Pursuant to Senate Bill No. 2, passed by the 72nd Texas Legislature, 2nd Special Session, a regulatory assessment charge of one-half of one percent of retail water and sewer charges will be added to the customer’s m...
	Section 11. Monthly Bills and Termination.
	A. Charges for all District services shall be billed monthly.  All bills shall be due on the 5th day of the month following the date of the statement for said charges (the “Due Date”).  Unless payment of the monthly bill is received on or before the D...
	B. Any person, corporation or other entity who violates any provision of this Order, in addition to being subject to the penalties described in Section 36 below, shall be subject to having service terminated; provided, however, that prior to disconnec...
	C. If service to a User is disconnected for nonpayment of charges or Backcharges or for any cause legally authorized, a disconnection fee plus a security deposit, in the amounts shown on Exhibit “A”, payable in accordance with this Order shall be paid...
	D. In the event that the District’s operator removes a User’s meter due to unauthorized reconnection of service subsequent to termination of services by the District, a reinstallation fee and tampering fee in the amount shown on Exhibit “A” shall be p...

	Section 12. Drainage Facilities and Unauthorized Materials.  For the purpose of providing drainage capacity and services to drain the land located within its boundaries, the District has constructed, owns and operates a drainage ditch, detention ponds...
	Section 13. Security Deposit.  A deposit in the amount shown on Exhibit “A” shall be received from each User on or before the Due Date for the User’s first monthly bill for District water and sewer service.  Prior to any reconnection following termina...
	Section 14. Builder Security Deposits.
	A. Service Deposits.  Security deposits for temporary service for builders of residential and commercial property shall be included in the District Facility Charge and will be refundable upon written request after service has been transferred to the U...
	B. Damage Deposits.  Upon first application for a connection, builders of residential and commercial property shall pay a security deposit in the amount of $500 (the “Damage Deposit”).  The Damage Deposit is solely to secure the payment of costs to re...

	Section 15. Additional Payment Options.  Any User may pay the monthly water and sewer bill via the payment options provided through the District and its operator including but not limited to, online check and credit card payments, check and credit car...
	Section 16. Returned Check Fee.  The District will charge a fee in the amount $25.00 to any customer for each check given to the District for payment that must be returned for any reason.
	Section 17. Termination of Service upon Request of Consumer.  Whenever a User requests that water, sewer and garbage services be temporarily disconnected such User shall notify the District’s operator at least two (2) days prior to the day service is ...
	Section 18. Quality of Sewage.
	A. Domestic Waste.  Only ordinary liquid and water-carried waste from domestic activities that is amenable to biological treatment and that is discharged from sanitary conveniences of buildings connected to a public sanitary sewer system shall be disc...
	B. Commercial and Industrial Waste.  All discharges other than waste described in subsection (A) are prohibited unless the User has applied to and received written authorization from the District for such discharge.  The applicant must file a statemen...
	(1) Name and address of applicant;
	(2) Type of industry, business, activity, or other waste-creative process;
	(3) Quantity of waste to be discharged;
	(4) Typical analysis of the waste;
	(5) Type of pretreatment proposed; and
	(6) Such other information as the District may request in writing.

	C. National Categorical Pretreatment Standard.  If a User is subject to a national categorical pretreatment standard pursuant to regulations promulgated by the Environmental Protection Agency under Section 307 of the Federal Clean Water Act, the User ...
	D. District Testing; Pretreatment.  The District shall have the right to sample and test any User’s discharge at the discretion of the District’s operator, with no limit as to the frequency of the tests, and to charge the User for the District’s cost ...
	E. Excluded Flow and Waste.
	(1) No waste material which is not biologically degradable will be permitted to be discharged into the District’s sanitary sewage facilities, including mud and debris accumulated during service line installation.  If a resident discharges any unauthor...
	(2) No downspouts, yard or street drains, or gutters will be permitted to be connected into the District’s sanitary sewer facilities.
	(3) Swimming pool and spa drains, overflow piping, and filter backwash piping connections will be made to the sanitary sewer system.


	Section 19. Discharges to the Storm Drainage System.
	A. Construction Site Operator Responsibilities:
	(1) Compliance with TPDES General Permit No. TXR150000.  The construction site operator is required to be compliant with TPDES General Permit No. TXR150000 (the “General Permit”) issued by TCEQ.  A storm water pollution prevention plan (the “SWPPP”) w...
	(2) Other Construction Site Operator Responsibilities.  The construction site operator is responsible for the management, SWPPP compliance, and rate order compliance of all of their subcontractors, trades, suppliers, and agents.
	(3) Post-Construction Runoff.  Plans for redevelopment or new development greater than or equal to one (1) acre must be approved by the District Engineer.  The plans must adequately address post-construction runoff.  This includes use of Structural Co...
	(4) Failure to Comply.  Failure of a construction site operator to comply with these construction site operator responsibilities will be considered a violation of this Rate Order and will subject the construction site operator to penalties as outlined...
	(a) Failure to obtain permit coverage under the General Permit:
	$1000 Fine
	(b) Failure to prepare a SWPPP as required under the General Permit: $500 Fine
	(c) Notice of violation (a “Notice of Violation”) for failure to install or maintain BMPs:
	$100 Fine per incident*

	(5) Penalty for Notice of Violation.  The failure of a Construction Site Operator to comply with the terms of this section will be considered a violation of the Rate Order.  If such a violation occurs, or if the District determines the existence of a ...

	B. District Responsibilities:
	(1) Construction Site Inspection.  The District may perform construction site inspections within the District’s boundaries.  The District may issue a notice of inspection (a “Notice of Inspection”) if there are deficiencies found with any BMP describe...
	(2) Illicit Discharge Inspection.  The District will perform inspections of Storm Sewer User activity that may pose a serious threat to the integrity of the District’s waters or storm drainage system.  A Notice of Violation will be issued to the Storm...

	C. District Storm Sewer User Responsibilities:
	(1) Storm Sewer User Responsibilities.  Pursuant to Title 30, Chapter 311 of the Texas Administrative Code and Title 40, Chapter 122 of the Code of Federal Regulations, the District adopts the following storm sewer regulations, which apply to all Stor...
	(2) Illicit Discharge.  Only runoff composed entirely of storm water or certain allowable non-storm water shall be discharged to the District’s storm sewer system.  Other discharges are not authorized.  A list of allowable non-storm water discharge is...
	(3) Detection and Elimination.  The District’s consultants may perform random testing and/or inspection when the District has reason to believe that an illicit connection to the District’s storm sewer system exists or that an illicit discharge to the ...
	(4) Failure to Comply.  The failure of a Storm Sewer User to comply with these Storm Sewer User Responsibilities will be considered a violation of this Rate Order and will subject the User to penalties as outlined below:
	(a) Notice of Violation for Illicit Discharge to District Facilities:
	$500 Fine per incident*

	(5) Penalty for Violation.  The failure of a Storm Sewer User to comply with the terms of this section will be considered a violation of the Rate Order.  If such a violation occurs, or if the District determines the existence of a serious threat to th...


	Section 20. Surcharge for Service.  In fairness to all Users within the District, and to honor its contractual obligations and commitments, the District has the right to monitor the use of water and the discharge of sewage to determine if Users are ex...
	Section 21. Utility Commitment Letters.  Prior to any connection being made to the District’s water system and/or sewer system by a NSFRU, such User shall have complied with the requirements of this Article.  Any NSFRU desiring water and sewer service...
	(1) a copy of the commitment letter issued by the Board which has not expired;
	(2) a copy of the District Engineer’s Certificate stating that the estimated usage is reasonable;
	(3) that the estimated usage approved by the District’s Engineer does not exceed the amount specified in the commitment letter;
	(4) a certificate from the District’s Tax Assessor/ Collector that all District taxes on the property have been paid; and
	(5) a copy of the duly approved and recorded subdivision plat.

	Section 22. Swimming Pool Inspections and Fee.  Any swimming pool or irrigation system connected to a customer’s internal water system shall be required to include an appropriate and adequate backflow prevention assembly to prevent and provide protect...
	Section 23. Title to Meters.  Title to all District facilities including water meters, water and sewer taps, and all other appurtenances, including meter boxes, shall vest in the District.
	Section 24. Damage to Meters and Appurtenances.  No person other than a duly authorized agent of the District shall open any meter box, repair, alter, adjust, remove, make connections or additions to or in any other way take any action which affects a...
	Section 25. Maintenance and Repair.  It shall be the responsibility of each User to maintain the water and sewer lines from the point of connection to the District’s water and/or sewer system to the building served.
	Section 26. Easements.  If an easement does not already exist, before service is commenced to any User, the person requesting such service shall grant an easement of ingress and egress to and from the meter for such maintenance and repairs as the Dist...
	Section 27. No Free Service.  No free service shall be provided by the District to any person, organization or institution, including charitable or eleemosynary institutions, political subdivisions, or municipal corporations.
	Section 28. Required Service.  No service shall be given from the District’s water and sewer system unless such Users agree to take water, sewer and garbage services, except in those instances where the Board in its sole discretion determines that all...
	Section 29. Unauthorized Service.  Unauthorized service from the District’s water, sewer and drainage system is hereby prohibited.  Any costs incurred by the District in terminating unauthorized service, including the removals of the materials used in...
	Section 30. Prohibition of Septic Tanks and Holding Tanks.  No septic tanks or holding tanks shall be permitted or used within the District.
	Section 31. Sale or Use of Water.  It shall be an unauthorized use of District services or facilities for any person, firm or entity to sell or use water from the District’s water system without having a direct connection to the District’s water syste...
	Section 32. Obstruction.  After any District facility has been set, the customer shall at all times keep the area in, around and upon the facility and District easements and property under customer’s control free from rubbish or obstructions of any ki...
	Section 33. Temporary Water Service.  Each builder, developer or contractor within the District must utilize a fire hydrant meter assigned to the builder, developer or contractor by the District when making a temporary water connection for constructio...
	Section 34. Pressure of Water.  The District does not and will not guarantee to any User a specific quantity or pressure of water for any purpose whatsoever.  The District is required only to furnish a connection to its water system and in no case sha...
	Section 35. Other Utilities.  Prior to installing underground cables in the area of District water supply and sanitary sewer collection lines, representatives of utility companies shall contact the District’s operator to file such companies’ construct...
	Section 36. Penalties for Violation.  Any person, corporation or other entity who:
	A. violates any section of this Order; or
	B. makes unauthorized use of District services or facilities; or
	C. causes damage to District facilities by using such facilities in a manner or for a purpose contrary to the purpose for which such facilities were designed; or
	D. uses or permits the use of any septic tank or holding tank within the District; or
	E. violates the District’s Drought Contingency Plan; or
	F. disposes Unauthorized Material into the District’s storm sewer system

	Section 37. Future Adjustments.  The District reserves the right to increase rates and fees from time to time when, in the opinion of the Board of Supervisors, such increases are required to cover the costs of administration, efficient operation and a...
	Section 38. Application of this Order.  This Order and all of the provisions herein apply only to utility service to land within the District.  The Board of Supervisors shall determine whether to provide any utility service to areas outside of the Dis...
	Section 39. Effective Date.  This Rate Order shall be effective _________________, 2022, and shall supersede any prior Rate Order.

